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Please refer t0 these terms and conditions before plaCing your order.

Payment
o AS from 25 Juhe 2010 full payment of your order is required at the Casting.

e The prices shown inClude the preparation of up to 3 moulds of each required item
during the casting. This enhables us to achieve the best possible Cast (ie. if you order a
framed hand anhd foot we will take up to 3 hahd Casts and 3 foot Casts). In the
unlikrely event that it is hot possible to obtaih a satisfactory mould on the day (eg. if
your child is unsettled and canhot be pacified) a subsequent casting Canh be arranged.
However, in these Circumstances an additional fee would be Charged of £5 per mould
taken in order to cover the COost Of materials etC.

Collection/Delivery

« Your items should be ready for collection within 21 days of your Casting.

« If you require the item(s) by a Certaih date we will attempt to work to your deadline,
but please make us aware of this when booking your Casting.

« (On occasion it may be possible for us to deliver your item(s) if you live within a 5 mile
radius of our premises in Earley, Reading. A delivery Charge may be applicable.

Refund Policy

« TWe hope that you will be very happy with Your Casts from Little Treasures. As items
are hahdmade to order, they may only be returhed if they are faulty.

« (On collection/delivery of your finished item(s) please cheCk for damage. If You are hot

entirely satisfied with your purchase, please contaCt us within ¢8 hours ahd we will
make every effort to resolve ahy problems.

Cancellation

o S all items are hahdmade to order it is hot possible £or you to CahCel your order
once the Casts have been taken.

Warranty
o All goods supplied by Little Treasures are warranhted free from defects ih materials or
workmanship for 6 months from the collection/delivery date. This does hot included
fair wear and tear.
Whilst the processes involved when taking the moulds are safe for both adults and
Children and all materials used during the Casting are honh-toxiC, we would advise that
activities are undertaken at your own risk.

Little Treasures is fully insured.
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